
PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)
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No. of
Orders

Jan·98 \1
Feb·98 \~

Mar·98 !\
Apr·98.:

May·98 :\

Jun·96 !\
Jul·98 :.

......;~....

Jan·gai 178 17 9.6% 37 20.8%

Feb·98 ~~ 605 197 32.8% 492 81.3%

Mar·98 .. 1,127 409 36.3% 840 74.5%

Apr·98 \ 260 21 8.1% 40 15.4%

May.98 . 904 8 0.9% 195 21.6%

Jun·ga . 872 249 28.6% 526 60.3%

Jul-98 347 40 11.5'lll 88 25.4%

,293 941 21.9% 2,218 51.~

AIiCLECs
Avg. No. of

Days

12 Mo. Total :...', ,.

Jan·ga :: 178 0

Feb-98 ~ 605 0

Mar·ga :: 1.127 0

Apr·98 \: 260 0

May.98 j 904 0

Jun·ga :~ 872 0

Jul-98 ~ 347 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998
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Orders of Days of Days

4.0
Aug-97.: 33 3.85 4.03 -0.11

Sep-97 i 20 3.45 3.16 Base < 30 3.5

Oet-97 :; 13 4.77 3.24 Base < 30 . 3.0

Nov-97 :~ 16 2.00 3.37 Base < 30 2.5
Oeo-97 !\ 32 206 3.58 -131

Jan-98 :' 11 127 3.91 Base < 30
2.0

Feb-98 ; 21 2.10 3.08 Base < 30 1.5

Mar-98 11 2.36 3.12 Base < 30 1.0
Apr-98 ; 8 2.13 3.23 Base < 30

0.5
May-98 i 4 2.25 3.39 Base < 30

Jun-98 : 6 2.83 3.13 Base < 30 0.0
:.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-like UNE COMBOS)

July 1998

Arkansas
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PERFORMANCE MEASUREMENT TRACKING Jul·98

Provisioning (POTS) Arkansas
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PERFORMANCE MEASUREMENT TRACKING Jul-98

Provisioning (POTS) Arkansas
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Arkansas
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~~~~ :~i
11,53 \:

9,99 i
506l

14.11 l
0.45 \

366 )

-2,33 ::

068 ::

~~: 'I:

-2.06

Base < 30

Base < 30

Base < 30

Base < 30 "
Base < 30 ~

Z Value :;:

·2,20

Base < 30 l
Base < 30 ~

Base < 30 :

99,10%

98,64%

98.88%

98.98%

98.98%

99.21%

99.05%

99.16%

99.01%

99.19%

99.26%

9933%

99,37%

SWBT
% Install
in 3 Days

Percent Installlltlona C

97,79%

94.81%

94.35%

95.60%

96,06%

98.04%

95.47%

99.07%

98.21%

99,70%

99.11%

9928%

99.27%

% Install
In 3 Days

Residence

Business

841

986

1,261

1,315

1,599

1,642

2,243

2,196

1,880

1,561

1,764

2,185

19,293

313 97,51 % 94.12% -2,56 ;:

318 97,85% 93,37% .3.22 'l

358 98,82% 93,97% ·370 "~

382 98.20% 94.17% -3.35 ):

488 99.39% 95.19% -432 ~:

431 96.64% 94.26% ·2,12 ~
704 99,15% 94,73% -5,22 ~;
610 97.76% 93.47% ·4.28 l;
410 98.56% 94,74% -3.45 ,!
347 99,43% 94.72% -3.91 l:

416 97,88% 95.06% -2,65 v

487 98,78% 95.79% -3,27

5,264 98.3e'Ifl

# Install
In 3 Days

AIiCLECs

321

325

363

389

491

446

710

624

416

349

425

493

887

1,045

1,319

1,369

1,631

1,720

2,264

2,236

1,685

1,575

1,797

2,201

19,729

5,352

No, of

Ord.rs

All CLECs SWBT
No, of # Install % Install % Install
Orders in 5 Days in 5 Days in 5 Days

No. of
Orders

_____...,.."-=:=,,.......:.R;;:es~I;;:·d~.;;:nc:;e:....-==::_,..---_;::~
All CLECs SWBT ,v

# Install % Install % Install Z Value ~.!.:::,
in 5 Days in 5 Days in 5 Days ,~

Aug-97 ;~;

Sep-97 ;\\

~:::~ :1
Dec-97 m
Jan-98 ~:

~:~::: II
Apr-98 ):

~:~::I:
Jul·98 :::

'''.'; ~:::" :~:t :~.,~~~~ "~.~r
SOectp·.9977 :,::,:::' 109 87 79.82% 9232% 4.81 :;

157 117 7452% 9500% 11.19:::

Nov·97 :\: ~:~ ~~~ ~~::~ ::~:~ ::~ :11

~:~::: :11 173 123 71.10% 96.12% 15.59 ::

.,' 138 10
9
7
4

7578·.5745~ 97.30% 2
13

5.'8153 ,,:::,,:
Mar-98 ::~ 160 m 97.29%

M
AaPyr••9988 :':".:.': 100 67 67,00% 95,86% 13.70;::

119 83 69.75% 96,91% 15.61 '::

Jun.98::: 172 102 59.30% 96.33% 22,99 :::

Jul-98 :~, 397 297 74.81% 96.49% 20.03 ;,

nllZl1!Z!:~l:·:~Zl',~iii>~,'~iii~~!:,::!:[:::.:.:,:,,':',:,~::~;':<r:'::':':':,'.,~ ;~'~i':r.·.':':::':'~~'~~,'T,':':':',':9~:·~~~]lt1Mm1:;m1:::;I\.

0" Aug.97 :~ 33 33 100.00% 87.15%

Sepo97 ;1 20 19 95,00% 90,83%

Oct-97 \:~ 13 11 84,62% 90.71%

Nov-97 \\: 16 16 100,00% 90.88%

Dec-97 :1: 32 32 100.00% 88.24%

Apr-98 ':: 8 8 100,00% 90,10%

l May-98 ( 4 4 100,00% 69.42%

I Jun-98 :~ 6 5 83.33% 90,91%

1\~zm~JUI-98 l Bm:m:;9$:mmfZl9i:$m::100~'OO%e$zlfl9OSI,72i%£t
12 Mo. 164 180 97,83%

Aug.97 ;:

Sep·97 i;
Oct-97 \~
Nov·97 :~~
Dec.97,:;

Jan·98 ;1
Feb-98 :~

Mar·98 ~;
Apr-98 ,;~

May.98 ~
Jun·98 .~

tplmmmaJUI
-96
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PERFORMANCE MEASUREMENT TRACKING
July 1998

Provisioning (POTS) Arkansas
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00%
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'" OJ OJ Ol Ol

'" Q. t ~ "~ " "...: C/l 0 Z 0

2.0%

4.0%

6.0%

8.0%

00%

00%
r-- r-- r-- r-- r-- <Xl <Xl <Xl <Xl <Xl <Xl <Xl
OJ Ol OJ Ol Ol OJ OJ Ol Ol OJ Ol "i

'" Q. t :> u e: 1> ~ li- ;., e: :;:> " 0 " .!!l " .. :>
...: Ul 0 Z 0 u. ~ ...: ~

.., ..,

0.1%

0.1%

0.1%

0.1%

0.0% ..

0.1%

02% .------------------..,

12.0%

100%

14.0% .,-------------------,

-0.79,

·0.82 ';

-080 'j
-0.81 ~

-0.09 ;~
-1.10 ~

.1.08 1
-048.,

-103 ;

-0.69,

562 ~
2.70 .

Z Value

Percent swaT Caused Mined D&ftI Dates • Field Work

Residence
AIiCLECs SWBT ~~ 7.0%

# Missed % Missed % Missed Z Value ~ .' . _.....
No. of '. ...... , ... .. .
Orders Due Dates Due Dates DueDates '::

6.0% , .
AU9-9; [

,.
344 10 2.91% 6.52% -2.69 i

2.92% 6.92% -2.90 :t 5.0%
Sep-97,: 343 10

Oct-97 I 388 12 3.09% 6.21% -2.52·<
4.0%:: ~

Nov-97 l 416 16 3.85% 6.43% -2.11 ~ ······SWBT

Dec·97 ~
.::

518 15 2.90% 5.65% -2.67 l 3.0% -..-AIiCLECs

Jan-98 :: 478 25 5.23% 6.59% ·1.17 i~
Feb-98 j: 745 16 2.15% 6.10% -4.43 ;~ 2.0%

Mar-98 ~ 665 18 2.71% 6.69% -4.05

Apr-98, 456 19 417% 6.14% -1.72 1.0%

May·98 ; 382 10 2.62% 5.70% -2.57 ~

Jun-98 ~ 456 16 3.51% 5.38% -1.74
0.0%

r-- r-- r-- r-- r-- <Xl <Xl <Xl
~ t ~

<Xl

5.35% -2.23 '" ~ i '" '" "i ~ '" "iJul-98 516 16 3.10%

'" ~ ~ c: ~ li- e: :;
:> " .. " .. :> ..,
...: C/l 0 Z 0 .., u. ~ ...: ~

..,
5,707 183 3.21% 6.15'110

Business

AIiCLECs SWBT
No. of # Missed % Missed % Missed Z Value

Orders Due Dates Due Dales Due Dates

Aug-97 :, 35 0 0.00% 7.75% -171

Sep-97 ~: 27 1 3.70% 6.13% Base < 30

Oct-97 ~ 16 2 12.50% 7.58% Base < 30 :,

Nov-97 !: 22 0 000% 6.93% Base < 3D •

Dec-97., 35 0 0.00% 7.27% -1.66.

Jan-98 : 15 0 0.00% 6.86% Base < 3D

Feb-98 ~ 23 0 0.00% 6.23% Base < 30

Mar-98 ; 12 0 0.00% 5.69% Base < 30

Apr-98 < 9 0 0.00% 4.98% Base < 30

~:~::i 4 0 0.00% 5.55% Base < 30

11 0 0.00% 4.98% Base < 3D
::

Jul·98 : 14 0 0.00% 5.46% Bas. < 3D

12 Mo. Totel .: 223 3 1.35% 8.27%

"
................ .. , .......................................

Residence

1;I\tl~I~\\ ~~e~: ;u~~:~ ~u:~=~~ i~;~~ Z Value

AU9-97 !' 80 0 0.00% 0.27% ·048 II
Sep-97 :: 130 0 0.00% 0.21% -0.52 ;1
Ocl-97 :! 207 0 0.00% 0.32% -081 .:

Nov-97 :, 250 1 040% 0.09% 146 ':

Dec-97 :: 293 1 034% 0.14% 0.88 ::

Jan-98 :: 325 1 0.31% 0.07% 142·!

Feb-98,: 414 0 0.00% 025% -1.01 .'

Mar-98 !: 610 0 0.00% 012% ·0.87 ::

M
AaPyr:9988 '.:.:.!: 497 0 0.00% 024% ·108 ::

570 0 0.00% 088% -2.24 ::

Jun-98 :' 508 1 0.20% 0.33% -051 :1

l:r:·.·.·:·;.~.·.~/-~;~.llf:·:·:·:·:·.·:·.·:x:~;··r····.·::·:·:·:·.·.·:·:·.·i:r·:·:·.·:· ..·:·;:::q:·r:·.···.·.·:·.·:·;··;,:;·:I:!::~!:i\1~:\1\i::::ij~l:1I.

AIiCLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dales

1,292 0 000% 0.05%

1,838 0 000% 0.04%

2,154 0 000% 0.03%

2,020 0 0.00% 003%

3,208 1 0.03% 0.03%

3.855 0 0.00% 003%

3,833 0 0.00% 0.03%

4,072 1 0.02% 0.04%

3459 0 0.00% 0.03%

3.273 0 000% 001%

4.606 7 0.15% 0.02%

6,155 6 0.10% 0.03%
;: ..

39,783 15 0.04% 0.03%
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Arkansas

••••• 'SWBT

_AIICLECs

••••• ·SWBT

_AIICLECs

••••• 'SWBT

_AIICLECs

..

...... ,
'" ." ... .. " ......

........ 'It

., .

s

..........

,. ........ I

'.
"" .... " ..

0.0%
.... .... .... .... ....

~ co co co co co co
0> 0> t ~ ~ ~

0> 0> 0> 0> "I

'" Q. i: ~ '" ;.. c :;
" " " to " "- to .=:« Ul 0 Z Ci .., u. ::;; « ::;; ..,

5.0%

0.0%
.... .... .... .... .... co

~ ~
co co

~
co

0> 0> 0>

~ ~ "I 0> 0> "I

'" Q. 1'; 0:: '" '" ;.. i: :;
" " " to "

to "- to " ..,
« Ul 0 Z Ci .., u. ::;; « ::;; ..,

....
10.0% .

~ ...... , ..: '
. .. . - . .

80% . -- .... .", . ..-. .
6.0% .. " •••• ·SWBT ,I.

~A"CLECs

4.0%

20%

0.0%
.... .... .... .... .... co co co

~
co co co

0> 0> 0> '" '" 0> 0> ~
0> 0> q

'" Q. 13 :> " c .Q '" ;.. i:
~ " 0

~ .!l "
to "- '" " .=:« Ul 0 Z u. ::;; « ::;; ..,

4.0%

2.0%

6.0%

8.0%

10.0%

20.0%

250% ,-----------------1t-----,

15.0%

0.0%
.... .... .... .... .... co co

~
co co co co

0> 0> 0>

~
0> "I "I ~

0> 0> "I

'" Q. 1'; " 0:: .0 ;.. i: :;
" " " to "

to "- to " ..,
« Ul 0 Z Ci .., u. ::;; « ::;; ..,

.,... . , '.'

14.0%

10.0%

12.0%

1.0%

2.0%

40%

3.0%

6.0% ..-------------------,

Percent SWBT Missed Du. Dat•• 19ue to Lack of Facilities

Business ~.I·I·I..·!·!··!..!..!··!!!..I·BH·!.!.I..I·B..!.. ·!·!·!..I·e·!..!·!..!..!·!..!·I..I·I·!.I..·i,i..!..!,I..e..i!.i...I..i..i..!.BRBHeel
All CLECs SWBT !: 12.0% ,-------------------...,

No. of # Missed % Missed % Missed Z Value

A~:~!~il Orders a Due Date~ Due Da~f: DU~ ~;7~ Base < 30 :l~
Sep-97 ,j 1 a 0.00% 524% Base < 30 ~!

Oct-97 !: 2 a 0.00% 9.35% Base < 30 ~:'
Nov-97 :: 0 a nfa 7.23% Base < 30 "

Dec-97 :: a 0 nfa 8.28% Base < 30 :'~
Jan-98 ,: a 0 nfa 7.04% Base < 30 ;j
Feb-98 !~ 0 0 nla 955% Base < 30 ~!
Mar-98 :~ DOnia 9 78% Base < 30 ::'

Apr·98 :j DOnia 1136% Base < 30 '::

May-98 :: 0 0 nla 789% Base < 30 :~:
Jun-98 '! a a nfa 833% Base < 30 }

;: Jul-98 : 0 a nla 10.07% Base < 30 .~

:~l:::.;~:~~: :'!;~;lf::::.:::·.'.,:.: ,':. ~::'r::,·.: .': ..:.:,':':: ,'~':l':':'::,: .':~: ~~r[:':·:·":·:·:':;: !f~.l:;;:~:I:~~~~:!t:~~~~l.:!~i:, ,

Business

AIiCLECs SWBT
No. of # Missed % Missed % Missed Z Value
Orders Due Dates Due Dates Due Dates

Aug-97 ~ 35 0 0.00% 6.37% -1.54

Sep.97 .: 27 1 3.70% 4.96% Base < 30

Oct-97 :! 16 2 12.50% 569% Base < 30

Nov-97 : 22 0 0.00% 535% Base < 30

Dec-97 :: 35 0 0.00% 5.46% -1.42

Jan-98 '! 15 0 0.00% 5.40% Base < 30

Feb-98 .! 23 0 0.00% 5.31% Base < 30

Mar-98 12 0 0.00% 4.94'16 Base < 30

Apr.98 i 9 0 000% 3.76% Base < 30

May-98 i 4 0 0.00% 471% Base < 30

Jun-98 . 11 0 0.00% 3.96% Base < 30

Jul·ga 14 0 0.00% 4.06% Base < 30

12 Mo. Total 223 3 1.35% 4.ll9'l6

.......... .. . .., .
Residence

All CLECs SWBT
No. of # Missed % Missed % Missed Z Value

::::::::::::::::::::::::.::~::~ Orders Due Da1es Due Dates Due Dates

Aug-97 j 7 0 000% 8.26% Base < 30 ..

Sep-97 ! 5 a 000% 819% Base < 30 ~
Oct-97 ! 8 0 0.00% 709% Base < 30'~
Nov-97 j 6 a 000% 759% Base < 30 ~~
Dec-97 ~ 5 a 000% 6.31% Base < 30 ~~
Jan-98 , 17 a 0.00% 2.64% Base < 30:::.: :::
Feb-98 :! 9 a 0.00% 4.52% 8ase < 30 ~~

Mar-98 :' 16 0 0.00% 3.60% Base < 30 ;:
::

APr-98,! 8 1 12.50% 5.35% Base < 30 '.

May-98.: 4 1 25.00% 6.93% Base < 30;
Jun-98 .~ 11

.~.

2 18.18% 5.79% Base < 30
.: Jul-98 8 1 12.50% 7.61% Base < 30.. ............... , .......

.........~.~% ···~~~t~~~~~~:104 5 4.81%

...............

Residence

All CLECs SWBT

No. of # Missed % Missed % Missed

Orders Due Dates Due Dates Due Dates

Aug.97., 344 7 2.03% 5.01%

Sep-97 ,~ 343 5 1.46% 5.34%

Oct-97 ~ 388 8 2.06% 5.48%

l
Nov-97 : 416 6 1.44% 5.24%

:.
4.52%Dec-97 :~ 518 5 0.97%

Jan-98 :~ 478 17 356% 497%

; Feb-98 : 745 9 121% 4.83%

Mar-98 . 665 16 2.41% 5.36%

i Apr.98 456 8 1.75% 4.85%

~ May-98 : 382 4 1.05% 4.81%

Jun-98 456 11 2.41% 4.38%

Jul-98 516 8 1.55'16 4.02%

5,707 104 1.82'l6 4.91'16
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Arkansas

••••• ·SWBT

---.- All CLECs

••••• ·SWBT

---.-All CLECs

'""I
:;..,

'""I:;..,

"

. I····· ·SWBT !
. 11---'- All CLECsI

.... ,

.. ,,.',

..'

.
,
,,

'" Ol'" '"
~ >. ~
a. .. ::>
0( :::; ..,

•
"", ,.,

''''''",

g;
c:....,

'""I
c:
OJ..,

...... "............

,. .............
....
"I
Ol
::>
0(

8.0

6.0

40

2.0

00
.... .... .... .... .... '" '" '" '" '" '" '"rn Ol

~
rn Ol "I "I "I rn rn Ol "I0, C. ~ U C .c :;; <S. >. i: :;:>

~ 0 " .. " .. :> ..,
0( Z 0 .., u. :::; 0( :::; ..,

1.0%

4.0%

2.0%

.'.' .
-''''11, •••• ' ......

.~" ,

0.0% ..._~..- ..._~....'....-.......- ...- ...._~..-.

3.0%

00% "-_~_-"'--l"':'_-"'-"""""_"-_"'"

60%

5.0%

70%

0.6%

8.0% ...--------------------,

0.4%

02%

0.8%

1.0%

1.2%

14%

1.6% ...-------------------,

Z Value

Percent SwaT MIssed Due Dates Due to Lack of Facilities> to Da s

Business

o

;,.S ,,",00 r~:
19.19 Base < 30: .

1300 12.61 Base < 30 ~ 14.0

13.00 13.63 Base < 30 '! 12.0

~;: ~~~: ::::: ~~ i1
1o

.
0

nla 13.52 Base < 30 !j
nla 1402 Base < 30 i
n/a 15.41 Base < 30 "

n/a 17.52 Base < 30 ~
n/a 12.92 Base < 30 \

n/a 14.94 Base < 30 :~
.. n/a 12.46 Base < 30 ,:

.:.:::::::::::r:: : ·X~:.~:·I·.···.····:·.·.·.·;·~;EJ1:::::::::::!::::::m~:l::~:i.

7

5

8

6

5

17

9

16

6

4

11

8

104

All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

No. of
Orders

Aug-97,!

Sep·97 i!

Oct-97 i:
Nov·97 "
Dec-97 i!

Jan-98 ::
Feb·98 ::

Mar·98 :!

Apr-98 j!

May-98 :j

Jun·98 ::
Jul-98 :,

SWBT 16.0

Avg. No. Avg. No. Z Value 16.0
of Days of Days ~

Aug.97,: 8.29 1363 Base < 30 ; 14.0

Sep-97 :! 14.80 13.52 Base < 30 ~ 12.0
001-97 :: 9.00 1240 Base < 30 ~
Nov·97 :: 7.50 11.53 Base < 30 ;

100

~:~::~; 1160 12.09 Base < 30 .~ 80

12.35 9.83 Base < 30 ::

Feb-98I Base < 30 .~
60

1211 10.70
Mar·98l 11.63 11.29 Base < 30 :' 40

Apr·98 ; 16.00 1157 Base < 30,: 20
May.98 i 10.50 11.53 Base < 30 :

Jun·981 17.55 11.92 Base < 30 :.
0.0

.... .... .... .... .... '" '"Jul-98 . 16.50 12.16 Base < 30 Ol Ol Ol 1 Ol "I Ol
0, c. 1'> " c: 1.
::>

~ 0 " OJ "12.57 11.93
0( z 0 .., u.

12.~~ ..T~I.1·· ···..· ..

Aug-97. 0 0 n/a 2.71% Base < 30

Sep.97! 1 0 0.00% 0.00% Base < 30

Oct-97 :) 2 0 0.00% 0.93% Base < 30 ~

Nov·97 .: 0 0 n/a 1.20% Base < 30

Dec-97 i 0 0 n/a 0.00% Base < 30 '.
Jan·98 l 0 0 n/a 0.50% Base < 30

Feb.98: 0 0 n/a 1.12% Base < 30

Mar-98 I 0 0 nla 0.54% Base < 30 •

Apr·9S ~ 0 0 nla 7.58% Base < 30 :

May-9S , 0 0 nla 1.32% Base < 30

Jun-98 : 0 0 n/a 2.08% Base < 30

l}:mlimmJ~UII.98~~·~mmmO~mm!m:mo$mmmni:i!a~..,..l;l..l;l":l!.ci0i:OOi.r.:%~[;Ba.e < 30
12 Mo. Totsl 3 0 0.00%

" Aug.97 ~

I §I
Jan-98 ;

Feb-98

Mar-98 ~
Apr.98 ':

.:
May-98 .

Jun·98 "

Jul-98
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Arkansas

Percent Trouble R on N,T,C Orders\Ylthln 10 da s - FieldWork

R_idence
~

AIiCLECs SWBT ~
5.0%

No. of #Trouble % Trouble % Trouble Z Value .~ 4.5%

. '. .' :*:.;..:.:::.~ ..f.~:::f'; Orders Reports Reports Reports :~

·1.73 J 40%
Aug-97 i 344 9 2.62% 4.56%

~ sep-97 1 343 9 2.62% 4.20% -1 44 .~ 3.5%

il Ocl·97 ; 366 13 3.35% 3.95% -0.59 :~ 3.0%

Nov-97l 416 17 409% 4.06% 0.02 :: - - - - - -SWBT

i~ Dec-97 \\
2.5%

518 19 3.67% 3.37% 0.37 _AIICLECs

:. Jan-98 ~ 478 10 2.09% 3.50% -1.65 ~ 2.0%

:~
Feb-98 ~ 745 20 2.68% 3.54% -1.23 I 15%

Mar-98 ~ 665 33 4.96% 3.85% 1.43 10%

Apr-98 ~ 456 11 2.41% 3.73% -1.46
0.5%

May-98 ~ 382 11 2.88% 3.70% -0.84

Jun-98 :: 456 18 3.95% 3.91% 0.04 0.0%
r-- r-- r-- r-- r-- co

~
co

~
co co co

Jul-98 516 18 3.49'110 4.38% ·0.96 Ol Ol 0> 0> 'g ';i 0> 0> "I "I
6> Q. 1'5 ~ iii ~ ;., c: :;

" '" .. '"
Q. .. "-< "l 0 z 0 ..., LL ::t -< ::t ..., ...,

5,707 186 3.2S16 3.92%

Business

AIiCLECs SWBT
25.0%

No. of II Trouble % Trouble % Trouble Z Value

Orders Reports Reports Reports
20.0%

Aug-97 l 35 0 0.00% 2.54% -0.95

Sep-97 :~ 27 0 0.00% 2.73% Base < 30"

Oct-97 :~ 16 0 0.00% 2.68% Base < 30 15.0%
::

Nov-97 :: 22 1 4.55% 2.35% Base < 30 .: - _ ••• ·SWBT

Dec-97 ~ 35 0 0.00% 1.94% -0.83 _AIICLECs

Jan-98 < 15 0 0.00% 2.01% Base < 30
10.0%

Feb-98 ~ 23 0 0.00% 2.27% Base < 30

Mar-98 ; 12 2 16.67% 2.33% Base < 30 5.0%
i

Apr-98 :~ 9 1 11.11% 2.25% Base < 30

May-98 . 4 1 25.00% 2.29% Base < 30

Jun-981 11 0 0.00% 2.01% Base < 30 0.0%
:: r-- r-- r-- r-- r-- co co ~ co co co '"Jul-Q6 . 14 1 7.14% 2.19% Base < 30 Ol

~ t ~
0> "I '% Ol Ol "I "I

6> ~ c: ~ ~ ;., c: :;
" '" a .. '"

.. Q. .. "12 Mo. Total' -< (f) 0 Z 0 ..., LL ::t -< ::t ..., ...,
223 6 2.6R 2.

S . No FieldWork ......................... . ..:
R_idence

All CLECs SWBT 4.0%

~j%j~:::~I~1
No. of II Trouble % Trouble % Trouble Z Value ~
Orders Reports Reports Reports

3.5%

4.69 :AU9-97 :: 1.292 50 3.87% 2.01% 3.0%
Sep-97 :: 1.838 56 3.05% 1.66% 4 55 ~

~~:::~ I:
2.154 68 3.16% 1.50% 6:15 ~ 2.5%

2.020 62 3.07% 1.79% 420 2.0% ••••• 'SWBT
Dec-97 :: 3,206 85 2.65% 1.20% _AIICLECs
Jan-98 ~~ 3,855 70 1.82% 1.40% 1.5%

Feb-98 !1 3,833 82 2.14% 1.30%

Mar-98 :: 4,072 115 2.82% 153%
1.0%

Apr-98 :: 3,459 64 1.85% 125% 0.5%
May-98 :: 3,273 57 174% 1.35%

~~u~.:;l........

4,606 59 128% 142%
0.0%

r-- r-- r-- r-- r--
~

co '" co '" '" co
6,155 81 1.32% 1.76% Ol

~
Ol Ol 0> :6 Ol 0> Ol Ol "I6> 1'5 ;. u iii ~ ;., <::~. ...... .. a c: Q. :;

" "l '" .!!l '" ..
~

39,763 849 2.14% -< 0 Z 0 LL ::t -< ::t
...,

1.52%

Business
.. . ....... ....~

All CLECs SWBT 4.0%

No. of # Trouble % Trouble % Trouble Z Value
Orders Reports Reports Reports

3.5%

80 1 125% 180% ·0.37 3.0%
130 5 385% 180% 2.01

207 1 048% 177% -1.40 2.5%

250 3 1.20% 190% -0.80 :'
2.0% ••••• ·SWBT

293 2 0.68% 124% -0.85 :'

325 5 154% 1.31% 0.35 .~ 1.5%
_AIICLECs

414 2 0.48% 1.42% ·159 :;
.' ..

610 1 016% 146% -2.65 .~
10%

497 1 0.20% 122% -205 :! 0.5%
570 0 000% 148% -2.93 ::
508 2 0.39% 151% ·205 :j 0.0%

r-- r-- r-- r-- r-- '" '" co '" '" '" '"945 2 0.21% 1.81% -3.66 :; Ol Ol 0> 0> 0> Ol Ol Ol "l Ol Ol "I
...... ..........................•... in Q. 1'5 ;. u <: .Q ;i; ;., <: :;.......... ....................

J\~~\~~~i~~:I\I:I:~~!i . " '" 0 '" .!!l '" Q. ..
~

12 Mo. Total :: 4,829 25 052% -< (f) 0 z 0 LL ::t -< ::t
...,

155%...............:: ..... , ,' ... ,- ......................... ....... .......... .....................
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PERFORMANCE MEASUREMENT TRACKING July 1998

Arkansas

.. . .. .... . ...... ............................. ..
Residence IAIICLECs SWBT 4.5%

Number # Trouble Trouble Trouble Z Value 4.0%
, .':::. ::....:::::;:;.. of Lines Reports Report Rate Report Rate ~~

Aug·97 '~ 2,470 108 4.37% 3.46% 248 ~ 3.5%

Sep-97 ;~ 3,337 124 3.72% 2.90% 2.81 ~l 3.0%
Oel.97., 4.478 174 3.89% 2.81% 4.36 *
Nov-97,; 5,342 197 3,69% 2.43% 5.92 \1 2.5%

Dec·97 ~ 6,947 234 3.37% 2.17% 6.82 ::
•••• "SWaT

2.0%

Jan-Q8 : 8,220 258 3.14% 2.56% 3.31 :~
-+--AII CLECs

Feb-Q8 ~
15%

10,083 233 2.31% 1.90% 2.96

Mar-98 ; 11,863 359 3.03% 2.43% 4.15 i 1.0%

Apr.Q8 : 12,765 259 2.03% 2.16% -100 ] 0.5%
May-98 :: 13,007 246 1.89'll. 2.27% -2.90 ..~

Jun·98 13,247 272 2.05'll. 2.81% -5.26 . 0.0%

-6.75 ~
t- t- t- t- t- co

~
co co co co co

Jul-ll8 13,663 318 2,33'll. 3.38% '" '" '" ~ ';\ "I ~ ! '" '" "I
C. Q. 1'; c

'"
>. .: :;

" " 0 " '" " '" "..:: (fJ 0 z Cl .., u. ::;; ..:: ::;; .., ..,
nla nfa 2,~" O.

Business
AIICLECs SWaT 18%

'"''"'-''._",
No, of # Trouble Trouble Trouble Z Value t ...

1.6% , .
Orders Reports Report Rate Report Rate 1

., , .' . .
Aug.97 . 14%

,---... , . ..
466 6 1.29% 1.80'll. -0.83 . . ... ...

Sep-97 644 7 109% 1.72% -1.23 1.2%
Oel-97 1,080 6 0.56% 1.72% -2.94 ~:
Nov-97 1,109 11 0.99% 1.42% -120 -~

1.0%

Dec-97.; 1.453 7 0.48% 1.39% -2.94 ~ 0.8%
••••• ·SWaT

:: -+-- All CLECs
Jan-Q8 : 1,762 10 0.57% 152% -3.27

Feb·Q8 ~ 1,946
0.6'll.

12 0.62% 1.23'll. -2,45

Mar-98 : 2,660 25 0.94% 1.51% -2.41 " 04%

Apr·98 • 3,096 13 0.42% 1.35% -4.48 ; 0.2%
May-S6 3,324 11 0.33% 1.32% -499

Jun-98 , 3,603 12 0.33% 1.65% -620 0.0'll.

Jul-98
t- t- t- t- t- co co co co co co co

4,154 13 0.31% 1.75% ·7.04 '" 1 '" '" ';\ '" ~ '" "I ~ '" "I.......... ... c. 1'; ~ .: "- a. .:
~" " " "' " "' '" ~

12 Mo. Total nfa nla 0.53% 0.00% ..:: (fJ 0 z Cl .., u. ::;; ..:: ::;;
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······SWBT

--+- All CLECs

~; i :~: ~~ ~~~ ~~; ;,,;,:1::
Oel-97 3 0 0.00% 497% Base < 30~: 25.0%

Nov-97 5 1 20.00% 4.56% Base < 30 i
Dec-97 ;: 3 0 000% 749% Base < 30 i 20.0%

Jan-98:: 1 0 000% 9.81% Base < 30 ::~ 15.0%

Feb-98 :: 3 0 0.00% 9.07% Base < 30 m 100%
Mar-98:: 13 5 38.46% 19.24% Base < 30 ::,

Apr-98 ~ 0 0 nJ. 758% Base < 30 ::: 5.0%

~:~::: II ~ ~ 2~~~: 1::~: ::::: ~~ i.l 00% +--..............- ....f-4....~....>-.....- ......- ...-~co........._~co

;:[::·.;.?.~/.~;~.f.·r:·:···:·.·:.·:.·.·..·A·:r:.:.·:·.·.·.·::.·:·..·.~:·J:·.·.·:·j;·::;~···r·:·.·.·:·.·:}I·;;~·ll;i:ii:iti;~:t;ll: } 1 ~ 1 ~ ~ ~ ~ i i 1 ~

__un........ " .. '

PERFORMANCE MEASUREMENT TRACKING July 1998

Arkansas

MIssed ............. ...
Residence

~AIiCLECs SWBT 12.0%

No. of # Missed % Missed % Missed Z Vaiue ::::

Orders Commit's Commih Commit's

-0.57 t 10.0%

Aug-S7 :: 131 10 7.63% 9.07%

Sep-97 .~ 174 6 3.45% 6.03% -1.43 ~: 8.0%
Ocl-S7 . 221 8 3.62% 4.26% -047 il
Nov-S7.: 231 8 3.46% 5.12% -1.14 ~ ······SWBT

-212 ~
6.0%

080-97 ; 289 5 173% 4.26% ~AIICLECs

~
-0.31 ;1Jan-98 ) 337 23 6.82% 7.27%

40%
Feb-Q8 ; 291 5 1.72% 4.54% -2.30 ~
Mar-S8.: 435 22 5.06% 5.15% -O.OS"

2.0%
Apr-S8 ': 306 7 2.2S% 3.94% -1.47,:

May-S8 : 311 12 3.86% 4.67% -0.67

Jun-Q8 : 324 22 6.79% 6.34% 0.33
0.0%

.... .... .... .... .... co co co co co co co
Jul-ll8 374 39 10.43% 9.77% 0.43

Ol
~

Ol Ol Ol ~ Ol Ol ! 't ~ ~
0. tl ~ " r:: j, ~ r:: :;
" "l " <II " <II "0( 0 z 0 .., u. ::< 0( ::;: .., ..,

3.424 187 4.88% 6.11%

Business
AIiCLECs SWBT 35.0%

No. of # Missed % Missed % Missed Z Value

Orders Commit's Commifs Commit's 30.0%

Aug-97 :: 6 2 33.33% 15.01% Base < 30

Sep-97 " 10 0 000% 11.37% Base < 30::
25.0%

Oel-97.: 34 0 0.00% 9.68% -191
20.0%~

Nov-97 ,~ 13 2 15.38% 8.77% Base < 30 ••••• 'SWBT
Dec-S7 , 18 2 11.11% 9.00% Base < 30!- 15.0% ~AIICLECs

Jan-S8 . 14 1 7.14% 12.31% Base < 30

Feb·S8 27 1 3.70% 9.66% Base < 30 10.0%
Mar-S8 :: 21 4 19.05% 10.14% Base < 30

Apr-98 20 4 20.00% 8.03% Base < 30 50%

May-S8 14 2 14.29% 9.68% Base < 30

Jun-S8 11 2 18.18% 12.34% Base < 30 0.0%
.... .... .... .... .... co co co co co co co

Jul-Q8 . 15 3 20.00% 17.12% B.... <3O Ol Ol Ol
~ ~ ~ Ol Ol Ol Ol Ol ~0. Q. t3 u r:: j, '" '" >. C: :;

" " 0 " <II "
<II Q. <II "0( (J) 0 Z 0 .., u. ::;: 0( ::;: .., ..,

12 Mo. To•• 203 23 11.33% 11.36%

MIssed Repllir Commitments ("to) . No Dispatch............. ............. . ....................
Residence

AIiCLECs SWBT ~. 180%

.{~
No. of # Missed % Missed % Missed Z Value ~: 160%

AU9-~~::)
Orders Commifs Commifs Commit's

-0.56 :136 1 2.78% 476% 14.0%

Sep-97 . 33 0 0.00% 3.53% -1.10 ;: 12.0%
Ocl-97 45 1 2.22% 2.34% -0.05 ::.

.: 10.0%Nov-97 66 3 4.55% 2.76% 088 ~: ······SWBT

Dec-97 43 0 0.00% 3.15% -1 18 ::~ 80% --+- All CLECs
:::

Jan-98 32 2 6.25% 6.14% 0.03 ::,

Feb-98 Base < 30 ~
6.0%

24 0 000% 5.60%
Mar-98 50

:::
40%1 2.00% 5.48% -108 ,.

Apr-S8 :~ 46 3 6.52% 3.62% ::1: 2.0%
May-S6 ;: 34 6 17.65% 3.93%

Jun-Q8 : 54 1 1.85% 7.50% -1.57 ~;
00%

.... .... .... .... .... co co co co co co co
Jul-Q8 : 76 3 3.95% 5.61% -0.63 Ol Ol ~ ~ ~

Ol Ol Ol Ol 't ~ ~0. Q. U C: j, ~ '" r::
~" " 0 " <II "

Q. <II "539 21 3.90% 4.27%
0( (J) 0 Z 0 .., u. ::< 0( ::;: ..,
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance (POTS)
Arkansas

••••• ·SWBT

-+-AIlCLECs

co
q>
:;..,

................................... ,

co
q>

""..,

co
t
'"::;

co
t
'"::;

ch

~
Q.

<

co
~
Q.

<

.'.
" ',,

Affectln Service • Dil

..

, • ••• ··SWBT
". -+-AIlCLECs,,

.. ,
,,

"" "" ...... "
,.*

,... ,... ,... co co co co co co co
m m m m m m

~
m q> q>

t :. i.> .:: iJ ~ >.. c :;0 ~ '" Q) Q.

'" ~0 z 0 .., u.. ::; < ::; .., ..,

..
........... f"

(Hours)

4.0

6.0

8.0

2.0

0.0 +---+-_+-_+_.....;--+--t--f---+-_-_...

5.0

0.0 +-__l-_+--t-.....;-_+--t--f---+--t--f----l

100

12.0

14.0

160

18.0...---------------------,

100

15.0

20.0

25.0 r----------------....--,

Z Value I.
Base < 30 ~

Base.;~~ ~

Base < 30 ~

Base < 30 t
Base < 30~-:

Base < 30,

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

13.61

12.24

13.05

12.63

14.70

16.17

11.28

14.21

15.12

13.38

13.22

1562

12.25

SWBT
Receipt to

Clear (Hrs.)

Business

3.08

nfa

1.89

7.42

1.65

252

369

6.84

1.83

2.08

5.83

3.03

9.17

to Clur Duration· Trouble R

13.99

Receipt to
Clear (Hrs.)

76

3

3

31

8

8

6

8

2

2

2

3

o

All CLECs

14 3.67 16.79 Base < 30 ~l
17 7.62 15.85 Base < 30 :l
16 8.15 16.64 Base<30]

19 17.05 15.12 Base < 30 11
\:

25 11.32 17.78 Base < 30 \:

17 5.70 15.82 Base < 30 ]

20 17.11 17.67 Base < 30 "

18 15.74 15.45 Base < 30:l'

9 6.45 16.04 Base < 30 ~
31 24.86 16.52 2.08 ,1
38 19.68 17.52 0.58

234

No. of
Orders

Atrectln Service . NoDl1 tch
:..... ............ ............ . .. ',' ................

Residence

I~AIlCLECs SWBT 30.0

No. of Receipt to Reeeiptto Z Value
Orders Clear (Hrs.) Clear (Hrs.)

~;. 25.0
Aug-97 :: 14 0.01 130 Base < 30 :~:

Sep-97 :: 11 0.47 132 Base < 30~: 20.0
Oct-97 j! 14 0.00 1.26

:::::: \llNov-97 :: 14 018 122 15.0
', ••••• ·SWBT

Dec-97 :: 8 0.44 2.48 Base < 30;1 -+-All CLECs

Jan-98 i: 0 nla 6.35 Base < 30;j:
10.0

Feb-98 :: 3 835 5.51 Base < 30::'

Mar-98 :, 3 8.32 5.46 Base < 30 ~~
Apr-98 :: 3

': 5.0 ..
5.97 4.99 Base < 30.; .

May-98 :j Base < 30 ~~
.

6 10.09 542 .................,
0.0Jun-98 ~: 4 6.88 6.45 Base < 30 ~

Jul-98 :
,... ,... ,... ,... ,... co co co co i co co

14 26.08 6.40 Base < 30 '; m '! m m q> q> m
~

m q> q>
.: in t'; ~ u " iJ ii " :;

~ rJl ~ '" ~ '" '" ~

94 5.60 < a z 0 .., u.. ::; < ::; .., ..,
2.52

Aug-97 ::

Sep-97 '.
Oct-97 :;

Nov-97 ~

Dec-97 i
Jan-98 :

Feb-98 :i
Mar-98

Apr-98 ~

May-98 ~:

Jun-98 i
Jul-98

Aug-97 .

Sep-97

Oct-97

Nov-97

~:~::; ::
Feb-98 l
Mar-98 ::

Apr-98 ;:

May-98 :

Jun-98 ~

Jul-98 :.

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance (POTS) Arkansas

••• - - -SWBT

--..- All CLECs

- - - - - -SWBT
--..- All CLECs

- - - - - -SWBT
--..- All CLECs

- - - - - -SWBT
--..- All CLECs

~
c

"...,
OJ
0)

<:.....,

"- "- OJ OJ OJ OJ OJ OJ OJ
0)

~ ~ ~ ~
0) 't 0) ~:> c 5- <: "50

~
.. "

.. .. -=lz ..., u. ::E ..: ::E
...,

Out of Service - No Oil atch.. .. . .. . .. . .. ....... .,. ........

Out of Service - Oil ch

s (Hours)

40

20

0,0
"- "- "- "- "- OJ OJ

~
OJ OJ

~
OJ

0) 0) t 0) 0) 0) 0) 0) 0) ~0. Q.
~ i> <: ;, "- 5- >-.. c "5

" " ~
.. " .. "..: (j) 0 z ..., u. ::E ..: ::E ..., ...,

10.0

50
.." - ... 'II.'.. ' ---........

0.0
"- "- "- "- "- OJ OJ OJ OJ OJ

~
OJ

0) 0) 0) 0) ~ 0) 0) 0) ~ 0) ~,:" Q. 1'; :> () C: ;, ~ Ci >. <:
~" " 0 " .. " .. -=l..: (j) 0 z 0 ..., u. ::E ..: ::E

6.0

200

8.0

0.0 .J---l--+--+_-I__-+--+--+---l--+--+_---l

% t ~
~ <ll 8

20

15.0

250.,---------------------,

4.0

6.0

8.0

10,0

12.0.,--------------------.

10,0

14.0.,--------------------,

12.0

16,0

140

12.0

10.0

8,0

6.0

4.0

2.0

0.0
"- "- "-
~ ! 0)

0) 1';
" " 0..: (j)

Z Value i
to Clear Duration- Troubte

Business
All CLECs SWBT

No. of Receipt 10 Receipt to Z Value

Orders 0 Clear (H~;a Clear (H~'~5 Base < 30 ii'
o nla 2.65 Base < 30 :i:
o nla 364 Base < 30 f
2 0.27 4.50 Base < 30 :~:
o nla 6.05 Base < 30 ;:

o nla 586 Base < 30 l'
1 0.20 403 Base < 30 ;.

10 21.53 12.68 Base<30~,

Apr-98 :: 0 nla 6,37 Ba.. < 30 i:i
May-98': 1 015 4.22 Base<30:::

Jun-98 :: 1 1 02 4.75 Base < 30 j:'
Jul-9B ,: 0 nla 4.65 Base < 30 ,

Busin.s
AIiCLECs SWBT

No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)

Aug-97. 3 13.37 8.78 Base < 30

~~::~; 7 181 9.33 Base < 30 ..

3 7.60 8,26 Base < 30 ~

Nov-97 ; 5 1,36 11.29 Base < 30 >

Oec-97 ; 10 5.41 1032 Base < 30

Jan-98 : 8 7.18 10.20 Base < 30

Feb-98 19 2.46 8,62 Base < 30

Mar-98 : 19 7.28 9.64 Base < 30

Apr-9B : 18 6,40 9.48 Base < 30

May-98 :. 12 711 8.19 Base < 30
Jun-9B '. 8 5.75 942 Base < 30

Jul-9B 15 8.35 9.08 Base < 30

12 Mo. TotIIl 127 5.90 9.34

Residence
AIiCLECs SWBT

Ii
No. of Receipllo Receipt to Z Value
Orders Clear (HIS.) Clear (Hrs,)

14 6.47 5.75 Base < 30 ,j
10 399 5.43 Base < 30 lj
13 0.71 520 Base < 30 .

29 3.38 582 Base < 30 '.
18 2.72 6.13 Base < 30 :~
18 6.49 828 Base < 30 ::i
10 483 695 Base < 30 ':
31 939 10.13 -0,29 ':
27 475 5.65 Base < 30 ~~
20 9,85 717 Base < 30 ~
29 3.76 749 Base < 30 .~
25 6,91 7.58 Base < 30

244 5.53 6.82

Residence
AIiCLECs SWBT

No, 30 No. of Receipt to Rece,ptto

~ ...;::...;:",'. ';:"'*::~ Orders Clear (Hrs,) Clear (Hrs,)

Aug-97 j 121 11.20 13,63

Sep-97 ~ 160 9,98 13,03

Oel-97 j 204 9.07 11,76

Nov-97 j. 215 951 12,14

Oec-97 ~. 270 9.96 1150

Jan-98 '. 312 13.12 13,64

Feb-98 i' 274 10.74 11,74

Mar-98 : 415 12.02 12.68
Apr-98 . 288 9.58 11,31

May-98 ; 302 9,56 12.09

Jun-9B 293 11.63 12.13

Jul-9B 338 15.27 13.41

3,190 11.20 12.52

271 - No. 30b



............................................................................................................

9.0% ..
8.0% .. -.""' ... ,., ," .
7.0% '. "I ............ .. " ........

60%

50%
······SWBT

40% _AIICLECs

30%

2.0%

1.0%

0.0%
.... .... .... .... .... co co co co co co com m m m '<' '<' m

~
m m m '<''" Q. 1'; :> 0 s: ;, ii >. .: :;

" " 0 " '" " '" '" " ..,« (J) 0 Z 0 .., "- :::; « :::; ..,

......... .... ... .......

250%

20.0%

15.0%

······SWBT

_AIICLECsl
10.0%

........
' .. ......

50%

.... .... .... .... .... co co co co co co com m m m m m m '<' '<' 1 m '<''" "- 1'; :> u .: ;, Iii a. .: '5
" " 0 " '" " '" "« (J) 0 Z 0 .., "- ::; « ::; .., ..,

-134 ;:'

I~I
-295 !i:

:;Hi\
-179 .:

-215 ;:.

-318 1:

~1

zValue \l.,
8.39%

7.81%

8.04%

8.38%

694%

7.82%

6.95%

6.93%

7.36%

7.12%

7.70%

8.88%

SWBT
% Repeal

Reports

4.76%

0.86%

307%

4.32%

5.36%

2.80%

5.31%

3.71%

4.78%

4.15%

417%

3.85%

% Repeal

Reports

Residence

5
1

5

8

12

7

12

13

12

10

11

11

# Repeat
Reports

AIlCLECs

105

116

163

185

224

250

226

350

251

241

264

301

# Trouble

Reports

Aug-97 ~

Sep-97 ~j
Oct-97 .\

Noy-97 \

Dec-97 :

Jan-98

Feb-98 :\

Mar-98 ::
Apr-98 :,

May-98 :,

Jun-98 ~

Jul-98 :

PERFORMANCE MEASUREMENT TRACKING July 1998

Arkansas

Pwcent Out of Service Lass than 24 Hours %
.. . .,. ..... ... ,.. ........... .....

Residence

IAll CLECs SWBT 100.0%

# Trouble #005 %005 %005 Z Value 99.0%
Reports <24 Hours <24 Hours <24 Hours

98.0%
Aug-97 i, 133 128 96.24% 97.07% 0.57 :@

Sep-97 :i 164 154 93.90% 98.06%

-~.~~ I.
97.0%

Ocl-97 '; 204 204 100.00% 99.17% 96.0%

Nov-97.: 231 226 97.84% 97.92% 009 i@ 95.0% ······SWBT:;
Dec-97 275 272 98.91% 98.48% -058 ~ ~AIICLECs

94.0%
Jan-98 ,: 314 297 94.59% 95.31% 0.59 ~

Feb-98 \ 267 265 99.25% 97.82% -159 ; 93.0%

Mar-98 ; 427 416 97.42% 96.49% -103 'l 92.0%. ~

Apr-98 302 301 99.67% 99.16% -096: 91.0%
May-98 . 311 307 98.71% 98.64% 021 ~

Jun-98 304 294 96.71% 97.92% 1.46 ~ 90.0%
.... .... .... .... .... ll! co :!l co co co co

333 311 93.39'"' 96.19'"' 2.62 m m m '<' ~ ~ ~
m '<' '<'Jul-98 '" Q. 1'; ~ s: "- >. s: :;

" " " '" " '" Q. '" ~
..,

« (J) 0 Z 0 .., "- :::; « :::;
3,265 3,175 97.24'"'

Business

AIlCLECs SWBT 100.0%

i
................ .. ............ ...... -............

# Trouble #005 %005 %005 Z Value 90.0%
Reports <24 Hours <24 Hours <24 Hours

80.0%
Aug-97 ; 3 3 100.00% 96.31% Base < 30

Sep-97 : 7 7 100.00% 94.62% Base < 30 ~ 70.0%
.:

Base < 30 ::Oct-97 ; 3 3 100.00% 96.45% 600%

Noy-97. 7 7 100.00% 92.15% Base < 30. 50.0% ······SWBT
Dec-97.: 8 8 100.00% 93.82% Base < 30 _AIICLECs
Jan-98 . 8 8 100.00% 95.44% Base < 30 ..

40.0%

Feb-98 • 20 20 100.00% 95.83% Base < 30 ~ 30.0%

Mar-98 . 28 22 78.57% 89.06% Base < 30 20.0%
Apr-98 ; 16 16 100.00% 94.93% Base < 30

10.0%
May-98 12 12 100.00% 96.93% Base < 30 •

Jun-98 9 9 100.00% 95.74% Base < 30;; 0.0%
.... .... .... .... .... co co :!l co co co co

Jul-96 15 15 100.00% 96.40% Base < 30 m m m m m m m
~

m m '<'
'" Q. 1'; :> ~ .: ;, "- >. .: :;
" <Jl

0 '" " '" Q. '" " ..,
« 0 z 0 .., "- :::; « :::; ..,

12 Mo. Total 136 130 95.59% 94.90%
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PERFORMANCE MEASUREMENT TRACKING July 1998

Arkansas

- - - - - -SWBT
---+-All GLEGs

••••• ·SWBT

---+- All GLEGs

•• - - - -SWBT

---+-AII GLEGs

.••••• ·SWBT

---+- All GLEGs

~
c::
"...,

~
c::

"..,

'.' 0; " '.' " 0; ..

Inltallatlbn Int.rval Da I)

0.9

08

0.7

0.6

0.5

0.4

0.3

0.2

0.1

00
<0
C'l
C:
'"..,

10

0.9

0.8

0.7

0.6

05

0.4

03

0.2

0.1

0.0
<0
0;>

"'"....,

1

:~ 1.0

:;~ 09

:~~ 0.8

~1 0.7
'::;

1
0.6

0.5

04

0.3
.:

0.2

.~ 0.1
.:
.:: 0.0
~~ <0

%
<0

.:: "1 C'l
c:: .l.

:~~ ~ Q> ~U.

f:j 1.0:::

.,
...... ·....:!I....

SWBT

Mo~~a: il\

SWBT
Mean No.
of Days

Aver

SWBT
}

50::::
Mean No. ;~ 4.5
of Days

1
4.0

35

3.0

25

~I
20

15

~~ 1.0

0.5
:-:

:~ 00
<0
C'l
C:
'"..,

nla

n/a

nla

n/a

n/a

nla

nla

nla

DDS

VGPL

a n/a

a n/a

a n/a

a nla

a nla

a n/a

a nla

a nla

a

a
a
a
a
a
a
a

ISDN

AIiGLEGs
DS1

a n/a

5 2.40

3 5.00

a n/a

1 1.00

5 5.00

72 0.00

86 0.62

A1IGLEGs

AIiGLEGs

A1IGLEGs

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

,.-I
Feb-98 :
Mar·98 .

Apr-98 :,

May-98l
Jun-98 \

Jul-98

I
Jan-981~
Feb-98l

Mar-98 ;
Apr-98 ,

May-98 ~:
Jun-98

Jul·98

Jan-98 ~: a n/a

~:~::: '1 ~ ~;:
Apr-98 :~ a nla

May-98 ~: a nla

.:~ Jun-98 :: a n/a :::

:: Jut-98 :~ a nla ::' 1ll 1ll 1ll

l:::::::;I8i1i!;;:j::r:::':::::::::::::::::::::::::::::~::I: :::::::::::::::::::::::::~i;::I:::::::::::.:::::.:::::::::::::::::::::::J:: ~ ~ ~ .

t
:.
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PERFORMANCE MEASUREMENT TRACKING July 1998

Arkanaas

Jan·98

II

a a nJa

Feb·98 a a nJa

Mar-98 a a nJa

I
Apr-98

I
a a nJa

May-98 a a nJa

Jun-98 a a nla

Jul-98 1: a a nla....~... ..
~ 12 Mo. Total J~ a a nJa

a a nJa

5 5 100.0%

3 3 100.0%

a a nJa

1 1 100.0%

5 5 100.0%

72 72 100.0%
..... ......

88 86 100.0%

ISDN
All CLECs

No. of # Install % Install
Orders in 20 Days In 20 Days

- - - - - -SWBT

--+-All CLECs

••• _. ·SWBT

--+-All CLECs

••• -. -SWBT

--+-AII CLECs

~c:
"..,

~
c:

"...,

&ted Within 20 Da a

Instal"tlon Interval Da a

Percent Inatallatlona

SWBT I 100%

% Install 90%
in 20 Days

I
80%

70%

I
60%

50%
~

~
40%

~~
30%

II
20%

10%

m 0%

~ co
Ol

~
C:.... .....,

SWBT 100%

% Install

I
90%

In 20 Days
80%

70%

60%

50%

40%

1
30%

20%

10%

0%
co
Ol
C:.... .. .!'1

Aver

~:

SWBT ~~
1.0

Mean No.

I
0.9

of Days
0.8

0.7

I
0.8

0.5

I
0.4

0.3

:;: 0.2
~:

0.1

~ 0.0
~~ co< Ol

~ C:.....,
nla

nJa

nJa

nJa

nla

nJa

nJa

nJa

Mean No.

of Days

VGPL

II Install % Install
in 20 Days in 20 Days

AIiCLECs
No. of
Orders

~

I
~

Jan-98 ~i
Feb-98 ~

Mar-98 l
Apr-98 <

May-98I

Jun-98 ~
Jul-98 ::

I
Jan-98 ~:

Feb-98 ~
Mar-98 ~

Apr-98 ~
May-98 '

Jun-98 ~

Jul-ll8
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PERFORMANCE MEASUREMENT TRACKING July 1998

Arkansas

······SWBT
--.-AII CLECs

0% ....-__4_-.....--...--._--4_-.-.

20%

10%

40%

30%

50%

60%

70%

Percent Installations Com leted Within 20 Da s

nla

nla

nla

nla

nla

nla
nla

o
o
o
o
o
o
o

o
o
o
o
o
o
o

:\
Jan-98 ::

Feb-98 :!
Mar-98 ::

Apr-98 .'
May-98 ::

Jun-98 ::

Jul-98

DOS ~

==:::~~o::.N-r:.::~-·::::e-Ors:.::f~~~~A""in:.:.I#:-:I~r:::~:"~"'::D:::~"'~::JI":~:::':;'i-n·:":¥o-2:::~-n:"::~~~~~~~~-i~~-'::~2::-::::.ln::::""~!.::I:I': ...---------------------,

l=
~l
~

I
~:

~
~

••••• ·SWBT
--.-AII CLECs

······SWBT
--.-AJI CLECs

40%

30%

20%

10%

0% ..--...--_--_----4~-.........--.

90%

80%

70%

60%

50%

20%

10%

0% ...--...--_--_----4~-.........-_..

30%

100% ...--------------------,

90%

80%

70%

60%

50%

40%

SWBT
% Install

in 20 Days

SWBT
% Install l=

in 20 Days !j

.. ~
nla

nla
nla
nla
nla
nla
nla
nla

nla

% Install
in 20 Days

% Install
In 20 Days

053

o

o
o
o
o
o
o
o

051

o

# Install
in 20 Days

# Install
in 20 Days

AJICLECs

AIiCLECs

o

o
o
o
o
o
o
o

o

No. of
Orders

No. of
Orders

Jan-98 I!
Feb-98 ;:
Mar-98 ~

Apr-98 ::

May-98 :!
Jun-98 =

Jul-98 ::

Jan-98 .! 0 0 nla

Feb-98 :: 0 0 nla
Mar-98 :: 0 0 nla
Apr-98 :~ 0 0 nla

~:~::: I: ~ ~ ~;:
Jul-98 := 0 0 nla

... 1?M.~. ~o~;J:~:,:ll..m..:ll,~.~o?*m:ll~...Zl..:ll..~?,~..:ll..~.. :ll..:ll.. :z;.:i,ni.I~~..'..~..Zl,mm..:z;..q"'jL....
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I......SWBT I
I --+--All CLECs

<0
0>

§...,

1000%

90.0%

80.0%

70.0%

60.0%

50.0%

400%

300%

200%

100%

0.0%
<0 a:> <0
0>

~
0>

i: ~
~ "Ll. :::;

Z Value

SWBT
% Missed
Due Dates

DS1

% Missed
Due Dates

All CLECs
# Missed

Due Dates

No. of

Orders

jl
Jan-S8 :: 0 0 f ..
Feb.S8 :: n a 0.0% Base < 30 ::

. 0 0 nfa 0.0% Base < 30 <:

Mar-98 :: 0 0 nfa 0.0% Base < 30 =::

Apr·98 :: 0 0 nla 0 0% B 30 ~:
May-S8 :: 0 0 nla .nfa B::: : 30 1::

Jun-98 :: 0 0 nla nla Base < 30 l!
Jul·98 :: 0 0 nfa nla Base < 30 l!

PERFORMANCE MEASUREMENT TRACKING July 1998

Arkansas

lala (Resale) Percent SWBT Caused Mlased Due Dates

VGPL :;
AIiCLECs SWBT 10%

No. of # Missed % Missed % Missed Z Value , 9%
... :....:::-:.:.:::;-:::~ ... : Orders Due Dates Due Dates Due Dates .\· .8% ·· .

~~ ·7% ..
Ii

. · ,. .. · ,
6% : ·. .

~~ . • •••• 'SWBT

:[
5% . .

~AIICLECs. .Jan-98 :. 0 0 nfa 3.3% Base < 30 ~
4% . ,

Feb-98 I 0 0 :-:: ..nfa 73% Base < 30 i 3%
Mar-98·· 5 0 0.0% 38% Base < 30 ~

.. .
Apr-98 ::

, 2% .. :0 0 nla 1.9% Base < 30 .
1% ..May.98 0 0 nfa 0.0% Base < 30 ..

Jun·98 .: 0 0 nfa 0% .,:,
9.1% Base < 30

Jul·lI8
<0 <0 <0 <0 <0 <0 <00 0 nia 4.7% Base < 30 "! ~ '" '" ~ "! "!c: "- "- c: :;
'" " '" Q.

'" "5 0 0.0%
..., Ll. :::; >( :::; ..., ...,

4.~

ISDN
"~

AIiCLECs SWBT ;:~ 25%
%lNo. of # Missed % Missed % Missed Z Value

Orders Due Dates Due Dates Due Dates ~~

I! I 20% ..
.:

~J
i 15% .
~~

, • •••• ·SWBT. --+-- All CLECs
10%

. .
0 0 nfa 4.3% Base < 30 ~~ .

Feb·S8 ! Base < 30 i : ........0 0 nfa 16.7% ".

Mar.S8.: ~
,

.....,. .0 0 nfa 5.0% Base < 30; 5% ..
Apr-S8 ~i 0 0 nfa 20.8% Base < 30 .•; .

May·98 !: 0 0 nfa 8.6% Base < 30
Jun·S8 i: 1 0 0.0% 7.7% Base < 30 0%

<0 <0 <0 <0 <0 <0 a:>Jul·lI8 2 0 0.0% 3.2% Ba.. <30 "! ~ '" '" '" "! "!c: ~ ~ ,;., c: :;'" " '" "3 0 0.0%
..., Ll. :::; >( :::; ..., ...,

DDS
....................

AIiCLECs SWBT
~l

0.3%
No. of # Missed % Missed % Missed Z Value

I
,

Orders Due Dates Due Dates Due Dates :.
0.2% .
0.2%

II
••••• ·SWBT

0.1%
I~AIICLECs

0 0 nfa 0.0% Base < 30 if
0 ~: . ·0 nfa 0.0% Base < 30 1 .
0 0 nfa 0.0% 0.1% . ·0 0 nfa 0.0%

. .
0 0 nfa 0.2%
0 0 nfa 0.0% 0.0%

0 0
a:> 1l! <0 <0 <0 <0 <0nfa 0.0% '% '" '" '" "! "!....................... .Q "- "- ,;., c: :;.....
~ " '" Q.

'" "0 0 nfa Ll. :::; >( :::; ..., ...,
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"
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., 0%
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~
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~
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~
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Z Value 90%
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Base < 30 ~

Base < 30 ::: 30%
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Base < 30
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Ba.. <30 Ol Ol Ol "I
i: .Q .:. .:. i:
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Ol c- Ol ::J ~..., LL ::Iii « ::Iii ...,

SWBT
% Missed
Due Dates

DS3

% Missed
Due Dates

# Missed
Due Dates

All CLECs

i.ls (Resale)

No. of
Orders

No. of
Orders

VGPL
f----~A7.'II':::C;-;LE::C::-:S----=.::::..::.- ....--::SW=B::::T;--,..----I~·~1 3% T"""-----------------....,

# Trouble % Trouble % Trouble
Reports Reports Reports

Jan·98·: a a n/a 0.3%.:
Feb·98 :; 0 0 nla 0.8%
Mar·98 .: 5 a 0.0% 1.0%

Apr.98 ~ 0 a n/a 0.8%

May-98 i 0 0 n/a 1.0%

Jun·98 a a n/a 2.8%

Jul·98 0 a nla 1.9'lfI

5 0 0.0%

~,
;~
~:
::

Jan-98 :: 0 0 n/a 0.0%

Feb-98 :: 0 0 nla nla

Mar·9B ': a 0 n/a n/a

Apr.98 0 0 n/a 0.0%

May·98 ': 0 a n/a nla

Jun-98 0 0 n/a 0.0%

Jul·9B 0 0 n/a 0.0%

12 Mo, Total a 0 n/a 0,0%

lals (R...le)

ISON ;~
AIiCLECs SWBT

I
14%

No. of # Trouble % Trouble % Trouble Z Value
Orders Reports Reports Reports 12%

·1

10%

.'
8%

:: *

I
Base < 30 ;1

6%
Jan-98

I
0 a nla 8.5%

Feb-98 0 a n/a 9.8% Base < 30 ~~ 4%
Mar·98 0 a n/a 10.0% Base < 30

~]Apr.98 0 0 n/a 5.4% Base < 30 2%

May.98 ~~
'.:

0 0 n/a 8.8% Base < 30
:iiJun-9B 1~ 1 0 0.0% 13.5% Base < 30 0%

1~
a:>

Jul·98
;1:· ..

2 0 0.0% 9.2% Base < 30 Ol
i:

jt.
... ............ .. .. , ""1* lr w.'. t Ol

12 Mo, Total t 3 a 0.0% 9.1% :~.~~~~~I~~: .. ...,
.. .... :::::::..::::..:.. ~~::$~: ...
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AIiCLECs SWBT ~: 0.25%

No. of # Trouble % Trouble % Trouble Z Value ~
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"
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~

~.
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I ..

I
,

0.15%
,.. • •••• ·SWBT

_AIICLECs

I Jan·98 ~~ 0 0 n/a 0.2% Base < 30 l~ 0.10%
~:

,
Feb-98 ~ 0 0 n/a 0.0% Base < 30 ::: .
Mar·98 ~; 0 0 n/a 0.0% Base<30i 0.05%
Apr-98, 0 0 n/a 0.0% Base < 30

.
"

May-98 :;
. . ,

0 0 n/a 0.2%
::: 0.00%

.
Jun-98 0 0 n/a 0.1% co co

~ ~
co co co

Jul-98 0 0 n/a 0,0% "! 0) 0) "! "!;, '" '" >.c .. Q, c
~.. " .. ::I-, I!. ~ < ~

-,
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~:
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>, ..~
30.0%Feb·98 ,j 0 0 n/a nla Base < 30

Mar·98 ;: 0 0 n/a 0.0% Base < 30 ~ 20.0%

Apr-98 ::: 0 0 nla 0.0% Base < 30 ~
~ 10.0%

May-98 0 0 n/a nla Base < 30

Jun-98 0 0 n/a nla Base < 30 0.0%
co

~ ~
co co co co

Jul-98 0 0 nla nla Base < 30
0) 0) 't "! "!.: ;, ~ '"Q, c

~.. " .. ::I-, I!. ~ < ~ -,
0 0 nla 0.0

...............
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:::

I
80.0%

70.0%
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······SWBT
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0 0 n/a 0.0%
40.0%

0 0 n/a n/a Base < 30 ;': 30.0%

0 0 n/a nla Base < 30 ;': 20.0%
0 0 n/a 0.0%

.;.
Base < 30 ::,

Base < 30 ~::
10.0%

0 0 n/a nla

0 0 n/a 0.0% Base < 30 m 00%
co co co co co co co

ii'
0 0 n/a

0) "! 0) 0) 't 0) "!.: .Q ~ ~ .: :;
!J " ~ < " ::I -,

0 0 n/a
I!. ~ -,

....... ......... . ,
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0.10%
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0.20%
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300%

4.00%

0.20%

0.40%

0.80%

1.00%

Percent Missed Due Cates Cue to Lack of Facilities

'i 0.25% .,------------------,

I
Z Value

::::: i:
Base < 30 ~

Base < 30 j;
Base < 30 j:
Base < 30 :,

Base < 30 .:il

.~~
::::

]
Base < 30 ~I
Base < 30 ";:

Base < 30 ~j
Base < 30 j~

Base < 30

Base < 30

Base < 30

.
t "
j

:i 0.60% \

Base < 30 ~

Base < 30 I
Base < 30 'I

l
Base < 30

Base < 30 .: "
Base < 30 ,l 0.00% ...--...--....--~...--..--..---..

B... <30~ ~ ~ ~ ~ ~ ~ q;
~ ... ~ <ci >. ... "5
~ tf.:; ~ ~ """J

O.Q'I(,

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

1.9'1(,

0.0%

1.7%

2,5%

1.8%

5.2%

0.0%

1.8'1(,

0.;zA%

0.00%

0.00%

1.02%

1.10%

0.00%

0.00%

0.52%

SWBT
% Missed
Due Dates
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nJa

O.Q'I(,

nla

nla

n/a
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0.0%

0.00'llI
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0.00%
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nla
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DS1

DDS

% Missed
Due Dates

o

o
o
o
o
o
a
a

o

o
o
a
o
o
o
o

a

a
a
a
a
a
a
a

# Missed
Due Dates

AIiCLECs

o

3

o
a
o
o
o
1

2

5

a
a
5

a
a
a
a

No. of
Orders

No. of
Orders
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-----:"A::"II=CL:-:E:::C::-s---::::::::~-,----:&N=B::::T:--.---.-...1~,,·16.00% .,------------------,

No. of # Missed % Missed % Missed Z Value 11
l-...;o::;r:.:d::.ers::.:..-+....::D.:;ue::,.=Da::t::es::.:..r-:D;::u::e:.,:D:::a::tes:::.+:::D.:;ue::,.=D::ate:::::s+ ----I~ 5.00%

'l

VGPL ~

-----:"AI::-IC=L;-:E:::CS:---..:..::::...=.-,..--;&N=B::::T:--,..----ll~1.20% .,------------------,

# Missed % Missed % Missed Z Value ~.:l
Due Dates Due Dates Due Dates .,!

All CLECs &NBT
No. of # Missed % Missed % Missed Z Value

=~;fl-_o=rd::e::.:rs:.....+..:::D:::u::e..::D::a:::tes=-+-'D::.u~e~D=:at~e::=.s+..:D:;:u~e..:D~a~te::s~---_ll::

Jan-98 :: a
Feb-98 ;, a
Mar-98 :: a
Apr-98,: 0

May-98 :: a
Jun-98 :: a

Jul-98 '~.. ",,,, .. , .. a

Jan-98 ~;
Feb-98 ,~

Mar·98 ;1
Apr·98 ::

May-sa ::

Jun-98 ::

Jul·sa

il

Jan.98II

Feb-98 ::

Mar-98.,
.:

Apr.98 :

May-98 ;:

Jun-98l

Jut·sa
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SWBT 4.0

Avg. No AV9. No. Z Value
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3.5

3.0

2.5

2.0

nla nla Base < 30 1.5

nJa nJa Base < 30

nla 3.86 Base < 30
1.0

nla 1.00 Base < 30 : 0.5
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nla nla Base < 30 ': 0.0

'1
<Xl

nla 3.00 Ba.. < 30 en
i:
to

nJa 2.71
-,
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SWBT 8.0

Avg. No AV9. No. Z Value

of Days of Days ~j~
7.0

8.0

~\~ 5.0

4.0
:::
:::

nla nla Base < 30 ::: 30

nla 1.00 Base < 30 i!:
nla 5.00 Sase < 30 :::

20

nla 400 Sase < 30 :i: 1.0
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0.0

<Xl
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i:...... .. . . .... .
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.!'l

nla 5.00

% Missed

Due Dates
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Due Dates

No. of
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Feb-9B .~
Mar-98 ::

Apr-98 .~:

~;~:'II
.........

-l
1

Jan-98 l~'

Feb-98 .l
Mar.9B :l

Apr-98 ~!
May..9sl
Jun-98 :~

Jul-!l8

Jan-98 ill
Feb·98 J
Mar-98 .:::
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i: ~:~::: ::1'

Jul-98 :::
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Z Value II ::
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Base < 30 0.3
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~ ~ ~ c 3
~ ~ ~ ~ ~ ~ ~
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':
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nJa

SWBT
AI/g. No.
of Days

SWBT
AI/g. No.
ofDays

SWBT
AI/g. No
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n/e

n/a

nla
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n/a

n/a
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DDS

a

o
o
a
o
o
o
a

DS3
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DSl

o nla
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o nla

o n/a
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a n/a
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AIiCLECs

AIiCLECs

# Missed Avg. No.
Due Dates of Days

# Missed Avg. No.
Due Dates of Days

AIiCLECs
# Missed AI/g. No.
Due Dates of Days

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Jan-98 j
Feb-98 '

Mar-98

Apr-98 ~

May-98 :

Jun-98 :
Jul-98

Jan-98 : 0 n/a n/a

Feb-98 ~ 0 n/a n/a

Mar-98 : 0 n/a n/a

Apr-98 : 0 nla n/a
May-98 0 n/a 8.0

Jun-98 0 nla n/a

D~~~JU~I·Ii98~Fzm.mO~mmm!:iini/a.mmmanla
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